
1. The Optical Centre welcomes you to our website where the information 

and services available are subject to the following conditions.  When you 

visit www.opticalcentre.co.za, you automatically accept these conditions:

2. Attempts to upload information or change information on The Optical 

Centre website are strictly prohibited unless specifically authorized in 

writing by The Optical Centre.  This prohibition does not apply to a user 

providing information through an online form created by The Optical 

Centre for that purpose. 

3. When ordering contact lenses, you certify that you have a valid (less 

than a year old) prescription for the contact lenses that you are ordering 

and the information you enter into the site is valid and true and matches 

exactly your prescription as provided by your eye care provider.  You 

hereby give us permission, if necessary, to verify your prescription with 

your eye care provider. 

4. The Optical Centre shall not be liable for any damage, loss or liability of 

whatsoever nature arising from the use or inability to use this website or 

the services or content provided from and through this web site, save as 

may be provided for in the Consumer Protection Act No. 25 0f 2002 (the 

"CPA"). Furthermore, The Optical Centre makes no representations or 

warranties, implied or otherwise, that, amongst others, the content and 

technology available from this web site are free from errors or omissions 

or that the service will be 100% uninterrupted and error free.
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5. The information provided in this site is by no means a substitute for 

information provided by your eye care provider.  Specific medical questions 

must be taken up with your eye care provider.  Never disregard or delay 

seeking professional advice from your eye care provider.  We recommend that 

contact lens wearers have their eyes tested every 12 months to ensure eyes 

are healthy and the prescription is correct.  If you have blurred vision, 

irritated eyes, discharge or are just unsure or concerned about any eye 

condition remove your contact lenses immediately and contact us or your eye 

care provider. Save as may be provided for in the CPA, we do not endorse or 

assume responsibility for any product. We do our best to ensure that the 

contents of this site are correct.  We make no warranties to the completeness, 

accuracy or reliability of information published on this site.

6. If you are not happy with your purchase, please inform us in writing and return 

the goods within 10 business days, or such other period as may be prescribed 

by the CPA, undamaged and we will issue you with a refund.

7. You agree to receive promotional material from ourselves, unless we are 

advised in writing by yourself otherwise. 

8. All transactions are in South African Rand. 

9. Shipping is only within the borders of South Africa to a postal or physical 

address.  Shipping will be charged for separately.

10. Please note that if you choose a physical address, please ensure that it is 



during office hours (a place of work is the preferred location).

2.

1. We endeavour to deliver your contact lenses to you within 7 business days 

from date of placement of your order, save under circumstances where deliver 

of the contact lenses within the 7 business day period is not possible, due to 

unforeseen circumstances and low stock levels from suppliers. 

2. You are granted a limited, revocable, and nonexclusive right to create a 

hyperlink to the home page of The Optical Centre website as long as the link 

does not portray The Optical Centre in a false, misleading, derogatory, or 

otherwise offensive manner.  The Optical Centre website may contain 

hypertext links to other sites on the internet.  However, The Optical Centre is 

not responsible for any information contained in other internet sites, nor is it 

liable for any inaccurate, defamatory, offensive, or illegal materials found on 

other Internet websites.

3. The terms and conditions may be changed or modified at any time, it is 

understood that you agree to be bound by these changes.  It is a good idea to 

read the terms and conditions every so often to be aware of any such changes.


